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January 2018 I
- / The user selected the 'See Refunded $25.50 from A o1/12/18
o N ] Thousand Suns for Green
) Credit History' button Strappy Dress
My Receipts pipts
\ > Cashed out $57.00 01/5/18
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d The user can see their
) / credit history and sort by December 2017
Return Policies
lems month and year. Refunded $15.00 from A 1212617
) The credit history shows Billon Sacks for Cherry
My Return History . ry, Print Socks
\ all credit transactions:
) i Refunded $30.00
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in order to view their
credit balance

User selects the 'Info' @
button next to 'My Credit
Balance' to get information
on what their credit
balance represents
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My Credit Balance @ s
$50.00
See Credit History
My Receipts pipts
My Items

Return Policies

My Return History

Nearest Post Office

Mv Credit Balance @

Your Credit Balance is the
amount of money you have
been refunded from all your
stores since your last cash
out.

Return Policies

My Return History

Nearest Post Office
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My Credit Balance €@
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See Credit History
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in order to cash out
their money

My Receipts

My ltems

Return Policies
My Return History

Nearest Post Office

The user chooses to
'Cash Out' their
credit and they are
brought to a screen
with their credit
balance and a 'Cash
Out' button.

$50.00

The user is also
prompted to update
their bank information
if it needs to be
changed

Bank Info

Bank: TD Bank
Account Number: XXXX-X00((-XX-009

Update your bank information in Settings £
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Selecting the Make a Return
button moves the user to
choosing the method of return
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Choose a return method

Selecting the Info button next
to Make Return In-Store
shows the user a pop-up
explaining In-Store returns.
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Choose a return method

/

Selecting the Info button next
to Make Return by Mail shows
the user a pop-up explaining
Mail-In Returns.

\

Choose a return method

Choose this option if you'd rather
start the return process in the app and
drop your item off at your closest post
office.

This is a great option if the store is
out-of-reach for you at the moment!
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< Return Home

Choose this option if you'd rather
drop your item off at the store of
original purchase.

Start the return process right
away in the app!

This is a great option if you want
your return credit back instantly!
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If the item has exceeded the

return window, an error
message is presented and
the user is prompted to
contact the store of original
purchase

—

o

|

ﬂ

n i
3

L2

(GHOOSE AN ITEM

< Retum Hame.

Los 52 St >3 Recant > &.tem 5.Save

Choose the ftem from The Snoe Place
You would ke to retur:

|| nfortuately s tom has oxcoodod
the vt vindow.

‘Gontact The Shoe lace 2t

555 5355 0r
Vit then at 12 Mapie Stot, Watorco,
on

tom doscription




/ ° \ / ° \ / ° N
0 — 0 = 0 =
nooseastone ¥ cuooseanscarr ¥

0 —

® e = = e = 3
croose A 5 = ucose e o = smenaus g = . -
< Pt < Pt < Pt e < reumboms < P e < Reum s
L > 2. >8> > S Lt 2.5 > &> > Skl L 2.8 > > lem> b g 2 2 > . 5 ot s 2 508 > s> L1um> S | [ Once the user sends e 2.30m > 2 s> S0 i
r 1. Enwuee sl parsonal indomaton s comct the emall they get
Ghoose the soreyou prchased yor Ghoose e receit Forn T Shoo Pice ‘The user chooses the P, fer the e selects Ghoose th e fam T Shos Pisce Ifthe user chooses to Pt
fom o o vouwould ik o rtum: 3 Y e 15w sty ens e
and s then brought to a presented with a pop- brougnt to a screen Dt s comematont o bl it ¥ Mg o eorobo
(@ seorn o asion (@ searcfor an e i L S o s recaed o . They are given the . o th cknge ot o et post s
store to make a return screen which asks L ISminang o of sinich eliaws them o - option to re-send f it x
toand 1 brought o & them to choose the ! s ot polcy ipping label =it has not yet been
o showing receipts actualitem they would 0 ensure they do nc [ and email it to themself i [
L o at ety P! like to return violate it
AThousand Suns
The Jean Machine

W sou h o corcus?

A Billion Socks

W ) Gt Setngs 8 o change.

O

0 —

coscamen g3

< ot s

Lt > S . & oy ot

Grooss th e rom The S lace
o woud i to et

sy st o et




ﬁ

03:37 PM

#y

HOME

MAKE A RETURN

My Receipts

User expands the
hamburger menu =

[a]al E
ol

Jane Doe

My Credit Balance €

$50.00

See Credit History
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items
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The user selects 'My
Items' and is brought
to a screen showing
the user's purchased
items
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= MY ITEMS 3
< Back

‘Q Search for an item

My Receipts

My ltems

Return Policies

My Return History

Nearest Post Office

From this screen the
user is able to see the
amount of days they
have left to return a
specific item.

The user may also
choose to return the
item.

If they choose to do
so they are brought to
the 'Save' page for in-
store returns or the
'Label' page for mail-
in returns.

Ruby Red Slippers
THE SHOE PLACE
Days left for return:

20 days

Return this item by mail

Blue Jeans
THE JEAN MACHINE

Days left for return:

15 days

Return this item by mail

\_

O

J

The user selects 'My
ltems' and is brought
to a screen showing
the user's purchased
items



ﬁ

A8C 0357 M

HOME

L)

MAKE A RETURN

My Receipts

\

My ltems

A

Return Policies

O

NN

User expands
hamburger menu =

e

in order to view their
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items

User selects 'My
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My Credit Balance €

$50.00

See Credit History

My Receipts

My ltems

User selects 'My
Receipts' and is brought
to a screen with all their
digital receipts
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< Back

Q Search for a receipt by store
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Return Policies

My Return History

The user is able to return
an item from this page.
If they choose to do so,
they are brought to the

Nearest Post Office

'Choose item' page for
the return process

Receipts' and is brought
to a screen with all their

digital receipts
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Pl

THE JEAN
MACHINE

ATHOUSAND
SUNS

User selects the Pending
Returns tabs to see the
receipts they need to
bring into the store for
scanning to complete a
return
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THE SHOE PLACE

eaco 280 5357 P )
= MY RECEIFTS 3
< Back
Q Search for a receipt by store
=0
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User selects the Archive
tabs to see the receipts
that have gone past their
return window
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< Back
Q Search for a receipt by store
Al Receipts | Pending Returns
MOLLY'S CLOSET MAXI'S
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$50.00

See Credit History

in order to view their
return history

My Receipts

My ltems

Return Policies

My Return History

Nearest Post Office

The user selects 'My
Return History' and
they are brought to a
screen which shows
their return history
which can be sorted by
month and year

eeec0 450 03:37 PM

MY RETURN HISTORY

B

< Back

The Return History
shows all items that
have been returned
and the date which
they were successfully
returned

W

January 2018
Returned black dress

from Forever 21 in-store.
Refunded $20.00

White sneakers from Foot
Locker received by store.
Refunded $60.00

December 2017

Mailed out white sneakers
from Foot Locker

Returned green socks
from A Billion Socks.
Refunded $12.50

0111218

01/5/18

12/26/17

121917
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in order to view
their nearest post
office

My Receipts
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Nearest Post Office

The user selects
'Nearest Post Office'
to see the nearest post
office to their current
location
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POST OFFICE
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< Back

The nearest post cffice to

Your Current Location

Canada Post
222 Bluebird Avenue West
Waterloo, ON

The user is able to
enter a different
locaiton as well
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in order to view the
return policies for
their stores

My Receipts pipts

My Items

User selects
'Return Policies'
and is brought to a
page which
presents the return
policies of all the
stores they have
made purchases
from
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Q. Search for a store

Return Policies

My Return History

Nearest Post Office

The user is able to
search a store by
name

hd

The Jean Machine

STORE POLICY
A Thousand Suns Item must be ’i
unworn
+ Tags must still be
on
+  Max. days for
return: 30 days
A Billion Socks. Item must be

unworn

« ltem must be in
original packaging

+  Max. days for
return: 25 days

Item must be
unworn

-+ Tags must still be
on
Max. days for
return: 35 days

O

/

In order to view return

policies for their stores the User selects

'Return Policies'
and is brought to a
page which
presents the return
policies of all the
stores they have
made purchases
from



